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ENHANCING AUSTRALIAN 
REGIONAL PUBLIC SERVICE 
DELIVERY BY ADDRESSING 
LATENCY, SECURITY AND 
DIVERSITY CHALLENGES

Overview
The evolving digital landscape has intensified the demand for reliable, efficient, and secure regional data 
management solutions. For the Australian Federal Government, the stakes are higher. Not leveraging 
regionally located edge Data Centres (DC) may pose several challenges, particularly in effectively serving 
regional areas.

Without regionally located edge DCs, data has to travel long distances from centralised metro 
locations to regional or remote areas, which can result in increased latency. This latency leads 
to delays in accessing or processing information, undermining the effectiveness of various public 
services, from social security to defence.

Data security is another concern. Reliance on long-distance data transmission can expose sensitive 
governmental data to vulnerabilities like cyberattacks, infrastructure failure, or natural disasters which can 
all interrupt data flow, leading to service disruptions, and potentially causing a wide-ranging impact on 
the nation’s economy and security.

Moreover, metro-based data centres don’t align well with Australia’s geographical expanse and 
demographic diversity. With services tailored to meet specific regional needs often lacking, the 
potential of technology in bridging gaps in public service delivery remains underutilised.

Leading Edge Data Centres Mid North Coast data centre located in Coffs Harbour NSW.
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Solution
Regionally located edge DCs, like the interconnected network of Tier III DCs provided by Leading Edge Data Centres 
(LEDC), offer a solution to these challenges. By decentralising data storage and processing, regionally located edge DCs 
bring data closer to its point of use, reducing latency, and improving the speed and reliability of regional digital services.

LEDC facilities increase data security by minimising the risks associated with long-distance data transfers and provides 
robust disaster recovery capabilities. They ensure continuity of public services even in the face of crisis.

Furthermore, regionally located edge DCs, being geographically distributed, are designed to cater to unique regional 
needs. They can help the Australian Federal Government provide more equitable, responsive, and efficient access to the 
internet and services across the country.

Adopting regionally located edge DCs can enable the Australian Federal Government to overcome the challenges of serving 
a geographically vast and diverse regional population, enhancing the nation’s digital resilience and public service delivery. 

IT Infrastructure Network Example for the Australian Federal Government

Who is Leading Edge Data Centres?
Leading Edge Data Centres is a regional technology company 
whose vision is to empower regional Australia by providing 
improved IT infrastructure, connectivity, and cloud services that 
enable regional businesses to compete and grow.

For more information, please contact us at:
Phone: 02 8073 9777 
Email: sales@leadingedgedc.com 
Web: leadingedgedc.com

Diagram summary: Regionally located edge DCs offer federal government departments improved performance and data security by 
reducing latency and enabling localised security measures. They facilitate disaster recovery and compliance with data sovereignty 
regulations while optimising costs through resource sharing. Leading Edge Data Centres have been designed to the Uptime Institutes Tier 
III standards and can provide scalability and flexibility for government operations.
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